Introduction:

Why Beyond Tolerance?

TOVI FENSTER
University of Tel Aviv, Israel

Beyond Tolerance: Globalization and Gendered Exclusions highlights
one of the current discourses around globalized urban spaces — that of social,
economic and cultural exclusions. As we see in the papers presented in this
volume, most forms of exclusion are gendered. They may vary in their explicit or
implicit expressions, they may differ in their fields of activity, but they exist in
most cities around the world. Homelessness is one such example and is among
the topics discussed in this volume, as it has become one of the more common
expressions of globalization processes. Additional papers discuss other types of
exclusion: in dual career households, in homeworkers’ households, in
geographical education, settlement planning, city management and in policies
towards the elderly. Forms of exclusion may be official in relation to definitions
of citizenship, or unofficial as in implicit messages produced by the mass media,
especially towards the ‘other.’

The papers in this volume were first presented at a workshop organized at
the Tel Aviv University in 2000, as part of The Gender and Geography
Commission of the International Geographical Union activities. As is often the
case, the content of both the workshop and this volume are drawn from our own
experiences of gendered exclusion both in the academic world and in our daily
practices in globalized cities. In such spaces, the implicit or explicit rules of
inclusion and exclusion contribute to the structuring of society and space in a way
that may be oppressive to some and appealing to others. To name a few more
examples, big shopping malls in many cities all over the world, which are
‘privatized’ in the sense that the ‘others’ are excluded from entry; or public parks
and other public areas, which became controlled areas excluding those who
threaten the normative cultural rules. These public/private spaces are actually
intended to serve the needs of certain groups in society, while, in fact, they
exclude others (youth, poor, lower classes, black, immigrants, etc.) and introduce
a lesser or greater degree of surveillance.
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What is perhaps most important in understanding social and spatial
exclusion is to identify such forms as they are experienced and articulated by
individuals and groups. This is, perhaps, the major contribution of this volume —
to bring forth such different experiences as they are identified, felt and viewed by
individuals and communities in different aspects of life and in different parts of
the world. The papers included in the volume explore forms of exclusion at home,
at work, in the city and in different areas, for example, in planning and
development, in city management, in policies towards immigrants and concerning
violence, aging and knowledge.

Different Forms of Gendered Exclusions

Gendered exclusions occur when men and women are exposed to
experiences of social and particularly spatial exclusion as a result of their
gendered roles and status in society. Here, gender identity becomes the focus of
analysis; although forms of gendered exclusion are very much affected by other
identities such as culture, ethnicity, age, class and the like.

One of the most popular contexts of analyzing exclusion is the often-
arbitrary divide between private and public spaces as areas, where cultural norms
meet spatial gendered exclusions (Fenster, 1999a, b). Much has been written in
the literature about the different definitions and perspectives of these two notions,
their cultural orientation (Charlesworth, 1995; Fenster, 1999b), their associations
(at least the public space) with the political sphere (Cook, 1995; Yuval-Davis,
1997), their roots in western liberal thought and different forms of patriarchy
(Pateman, 1988, 1989) and their feminist perspective. The latter, in fact, criticizes
these divisions and argues that it is actually a falsity and is invoked largely to
justify female subordination and exclusion and to separate the abuse of human
rights at home from the public (Bunch, 1995, Hyndman, 2003). The arbitrary
nature of private/public divides becomes even stronger in global economies as
services, spaces and activities such as health, childcare and elderly care that used
to be ‘public’ in industrialized welfare states are now privatized (Eisenstein,
1996).

It seems that the most pertinent concept of gendered exclusion, at least in
this volume, is still the cultural context. It is actually because of cultural norms
that women usually find themselves excluded from the ‘private’ as well as the
‘public.” As we read in frene Hardill’s paper, even in dual-career households
living in globalized urban spaces, such as England, there are forms of gendered
exclusions within the household even though both partners are employed in
globalized economic activities. In other cases, female exclusion is reflected in the
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displacements and resettlements as only a few of the results of governments’
policies, institutional frameworks, and cultural values, which exist in many parts
of the world. ‘Beyond Tolerance’ also relates to the way difference is taken:
“Difference is not just to be tolerated, but valorized, given value by the dominant
culture. Difference addresses the powerful, asserting specific needs, claims, and
rights. Difference speaks to us with a collective voice, in the voice of specific
‘social groups.” It is beyond liberalism” (Sandercock, 1998: 124-125). ‘Beyond
tolerance’ then, means a critique which conceptualizes the notion of tolerance
beyond its policy-oriented association and disentangles its everyday life meanings
as related to various groups that suffer from social, political and spatial obstacles:
homeless, the elderly, immigrants, minorities, or any other groupings which are
part of urban life everywhere. Beyond tolerance means that even traditionalists
will have to learn toleration of their own — different versions of their own culture
and religion of their own women and children. Tolerance, here, means both
within the community itself as well as from outside parties towards the
community. And, finally, tolerance is not only to accept difference, but to
valorize and appreciate it as well.

The volume’s papers are divided into two main themes. The first focuses
on: ‘Tolerance and beyond as expressed in different perspectives of everyday
life.’ This part begins with Janice Monk’s account on Teaching the ‘Other,’ in
which she questions not only what research can contribute to understanding what
it means to be ‘other’, but also how, as academics, the ways in which we teach
contribute to students’ responses to the ‘Other.” Especially as geographers, she
argues, we want our students to understand their own identity in relation to places
that more often than not are culturally heterogeneous. It then continues with
Mandeep Grewal’s paper on expressions of tolerance of middle-class, immigrant
Indian women in mass media in the US. In this paper, she asks how American
and ethnic media determine, if at all, the criterion via which immigrant women
are tolerated. She focuses on the extent to which mass media assists both patterns
of adjustment: Privatization of tradition and culture and public mainstreaming of
non-threatening symbols of cultural representations. In the third paper, Irene
Hardill explores the degree to which dual career households in the UK, which
juggle between work and home, are egalitarian in the way decisions and
compromises are made in relation to the career development and career
prioritization of each of the partners. Another perspective of the home-work
discourse is presented in Mireia Baylina’s paper where she examines the nature
and function of women’s industrial homework in rural Spain in the context of
current global processes of restructuring in rural areas. She focuses in particular
on how homework, as an ‘invisible activity,’ can become a form of social and
spatial exclusion which is reinforced by global processes. Another perspective of
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social and spatial exclusion is presented in Haim Yacobi’s paper where he
challenges the intricate relationships between power relations, spatial exclusion
and the role of the planner in the planning process of housing environments. In
his paper, he concentrates on a particular project for the Jahelin Bedouin
community in the occupied Palestinian authority of East Jerusalem. This section
ends with Tovi Fenster's paper that deals with everyday practices of gendered
social and spatial exclusions in Jerusalem and London, analyzing women’s and
men’s narratives regarding notions of comfort, belonging and commitment in the
city. She then connects the issues of exclusion and urban planning and city
management.

The second theme in this volume is: Tolerance towards People of
Diversity and Beyond, on which three papers are presented, all questioning the
notion of tolerance towards people who are considered marginal, for example, the
homeless in Toronto and Ottawa in Canada. In her paper, Fran Klodawsky
explores the changes that have occurred in public polls in which Toronto
residents thought that homelessness should receive greater attention from the
local government. She examines what tolerance might imply about Canadians’
concerns with homelessness. Another perspective on people of diversity is
presented in Joos Droogleever Fortuijn’s paper in which she examines the
position of elderly women in Dutch society. In her paper she asks: to what extent
can the position of elderly women in the Netherlands be clarified in terms of
social and spatial exclusion, coexistence and tolerance? The last paper in this
volume is Tijen Uguris’s paper where she examines exclusion and tolerance with
regard to notions of Diaspora and citizenship in the case of Kurdish women from
Turkey living in Britain,

These rich experiences and case studies hopefully help to deepen our
understanding of the different expressions of gendered exclusion in the era of
globalization, their complexities, similarities and differences in many parts of the
world and, perhaps, lead us in the concluding part to a better understanding of the
expressions of tolerance and beyond.
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